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Vision 

A cancer free future. 

Statement of purpose 

We are Australia’s leading cancer charity uniting the community to reduce the impact of cancer. 

Position description and person specification 

Position title: Cancer Connect Peer Support Volunteer 

Unit: Information and Support 

Department: Services, Research and Education 

Location: External – work from home 

Reporting to: Support and Wellbeing Programs Coordinator 

Last updated: January 2021  By whom:

  

Support and Wellbeing Programs 

Coordinator 

Cancer Council SA 

• has worked resolutely since 1928 to deliver cancer research, prevention, and support services. 

• is the state’s leading independent, cancer-related, non-government organisation, dedicated to 

reducing the impact of cancer for all South Australians 

• invests in three main strategic objectives: research, prevention and support 

• is uniquely positioned as a resource for action and a voice for change towards a cancer free 

future 

• is committed to The National Principles of Volunteer Involvement and Management 

• maintains a non-smoking workplace and provides assistance with quitting 

• requires employees and volunteers to promote cancer-preventing healthy lifestyle practices and 

behaviours, as outlined in organisational policies. 

 

Our core values are represented by 16 value statements that encapsulate 16 behaviours―they are 

grouped into four headline attitudes: 
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Role Description and community outcomes 

Cancer Council SA recognises that some people with cancer find talking to someone who has 

been through a similar experience both reassuring and encouraging. 

Cancer Connect is a one-on-one telephone support program for people affected by cancer, 

experiencing a cancer diagnosis, undertaking treatment or encountering survivorship issues.  

The program provides emotional support, practical information and reassurance to people 

affected by cancer, survivors, carers and family, and for people carrying a gene that increases 

their cancer risk. 

Cancer Connect is provided by a volunteer who: 

• Is recovered physically and emotionally from their cancer experience 

• Has completed special training to provide telephone peer support 

• Is supported by health professionals at Cancer Council 
 

Hours and location 

Telephone based service operated from home.  

Hours required are based on referral numbers and availability by agreement within reasonable 

limits 

 

Broad role requirements 

• Provision of a one-to-one telephone (only) support service to people affected by cancer 

including initial contact and up to six peer support calls 

• Understand and work within Cancer Council SA policy and Cancer Connect program 
guidelines with indirect supervision 

• Complete required paperwork in a timely manner 

• Understand boundaries of role and practice strategies for self-care and protecting own 

health and safety 

• Participation in training, performance review and professional development as required 

to maintain volunteer status 

• Respect and adhere to privacy and confidentiality agreements  

• Notify the Support and Wellbeing Programs Coordinator of any changes in health status, 

availability or circumstances that may affect ability to provide peer support 

 

Person specification (knowledge, skills and experience) 

• Successful adjustment to own personal cancer experience with a good perspective to the 

impact this has had on their life  

• Confidence and ability to work independently with indirect supervision. 

• Empathetic listener with a good understanding of the psychosocial impact of a cancer 

diagnosis, the distress this can cause and the impact of different life experiences 
 

Personal attributes 

• Excellent communication skills and an ability to communicate respectfully with people 

from varied backgrounds  

• Ability to maintain privacy and confidentiality and use discretion 
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• Ability to provide non-judgmental and open-minded support within program boundaries 

and an ability to keep discussion focussed and in line with the purpose of cancer peer 

support. 

• Good organisational skills 

 

Protect your own health and safety and that of others by: 

• Complying with, and actively contributing to the development of, organisational policy 

and safety systems. 

 

Special Conditions 

• The successful applicant must be a non-smoker. 

• The successful applicant will require a National Police Clearance and Department of 

Human Services screening (these can be provided by Cancer Council SA) 
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